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The development of China credit card industry generally shows a good trend, 
commercial banks are increasing the intensity of the development of credit card 
customers. However, there are still some problems. At present, artificial credit card 
approval process has been unable to adapt to the current business development needs, 
it is urgent to build a comprehensive information system. Based on the experience of 
foreign banks, approval process has been optimized by using some technology, which 
improve work efficiency and gain a certain effect on the risk control. 
In this dissertation, we use the Credit Card Audit system of the Chongqing Bank 
as the actual project background, careful analysis of the overall system demand, using 
the workflow technology as the main technology. By analyzing the credit approval 
process, summarize the advantages and disadvantages of the current process. On this 
basic, analyzing and design the system, and ultimately implementation the credit card 
audit system based on workflow and business rules technology. 
Credit card audit system uses workflow technology to automate the process and 
reduce the audit cycle; uses business rules technology to achieve the automation of 
the audit process and efficiently control of the audit risk. At the same time, the 
requirements of the confidentiality on the business rules are satisfied through the 
business people writing their own business rules. In addition, the system will integrate 
workflow and business rules. Business rules engine is called by workflow engine to 
achieve audit process and the result of the implementation of the business rules 
determines the workflow’s follow-up processes, so that flexible scheduling of the 
process is achieved. 
In addition, this dissertation proposed credit scoring models, fraud detection 
model by analyzing related data mining technology; summary the implementation 
strategy of the credit card audit system. 
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全年支付体系运行总体情况》显示，截至 2011 年末，全国累计发行银行卡 29.49
亿张，同比增长 22.1%，增速较上年同期加快 5.2 个百分点。其中，借记卡累计
发卡量为 26.64 亿张，同比增长 21.9%，信用卡累计发卡量为 2.85 亿张，同比增
长 24.3%；借记卡累计发卡量与信用卡累计发卡量之间的比例约为 9.33:1，同比
略有下降；信用卡累计发卡量占比同比小幅增长 0.2 个百分点。截至 2011 年末，
全国人均拥有银行卡 2.20 张、信用卡 0.21 张，同比分别增长 21.5%、23.5%。北
京、上海信用卡人均拥有量远高于全国平均水平，分别达到 1.30 张、1.05 张。 
信用卡授信总额、信用卡期末应偿信贷总额（信用卡透支余额）和信用卡逾
期半年未偿信贷总额均大幅增长。截至 2011 年末，信用卡授信总额 2.60 万亿元，
较 2010 年末增加 6 004.67 亿元，增长 30.0%；期末应偿信贷总额 8 129.56 亿元，
较 2010 年末增加 3 637.96 亿元，增长 81.0%。信用卡逾期半年未偿信贷总额
110.31 亿元，较 2010 年末增加 33.42 亿元，同比增长 43.5%；信用卡逾期半年未
偿信贷总额占期末应偿信贷总额的 1.4%，较 2010 年末回落 0.3 个百分点[1]。 
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